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Maintenance & Care of Timber Products 
 

Natural Products 
 
IROKO 
Iroko wood requires little or no maintenance. It can however be useful to remove persistent dirt from time to time, 
using water and a (soft) brush. We strongly advise against using a high-pressure cleaner, as this will roughen the 
woods smooth surface and irreparably damage the wood’s fibres. If you want to maintain the wood’s natural 
colour, you should treat it with teak oil or with another colourless wood protection product (oil). We recommend 
the products from Owatrol to maintain and enhance the natural finish of the timber. Depending on the climate, 
this should be done once or twice a year. If you leave Iroko wood untreated, it will get a silver-grey patina. If you 
do not like this patina, you can treat the wood with products to restore the original colour and then maintain it.   
 
Bear in mind however that even with an oil treatment the colour of the wood will change under the influence of 
UV-light and moisture. To keep the surface nice and smooth, we advise you to slightly sand the wood every year 
and reapply any finish that you have used.  
 
WRC 
Extend the life of the coating and appearance of Western Red Cedar by following a regular maintenance and 
care program. Cedar enjoys a well-deserved reputation as a wood that takes and holds a range of finishes for 
extended periods. Nevertheless, the normal life of a finish will be shortened by degradation and discolouration. 
The causes of discolouration, though not in themselves a failure of the finish, often require remedial treatment. 
Dirt is the most benign cause of discolouration and not usually a problem. A periodic cleaning with a mild 
detergent solution will usually restore the surface finish. Mildew applies both to the fungus and to its staining 
effects on both the finish and the wood. Mildew is a common cause of discolouration of paint, solid-colour stains 
and natural finishes. Re-staining does not solve a mildew problem. When it is time to refinish, clean off the 
mildew with a commercial mildew-remover then refinish with a coating that contains an effective mildewcide. 
 
Extractives bleed that discolour the finish is usually caused by moisture. To stop stains caused by extractives 
bleed, moisture problems must be eliminated. Mild staining is often washed away by rain over a period of weeks. 
In sheltered areas of the building where the stain persists, it may become darker with age and more difficult to 
remove. If washing with a mild detergent solution does not work, a commercial cleaner may help. Iron stains may 
appear in two forms: the reddish-brown discolouration caused by rust, and blue-black discolouration caused by 
the reaction of iron from nails and other metal objects with extractives from the Cedar. To prevent these stains, 
use only hot-dipped galvanized, aluminium or stainless-steel nails when fastening Cedar. Water stains often 
occur in combination with extractive bleed and mildew growth. These stains can be difficult to remove. Scrubbing 
the wood with an oxalic acid solution is sometimes effective. 
 
Caution: Handle oxalic acid solution with care as it can be harmful. 
Chalking is a property of the paint, not the Cedar. It occurs when a paint film weathers or deteriorates, releasing 
pigment particles that act like a fine powder on the paint surface. Chalking is a common cause of fading of tinted 
or coloured paints. 
 
Cleaners & Restorers for WRC 

Uncoated, weathered Cedar can often be restored to its original colour by applying commercial products called 

cleaners, brighteners or restorers. Although intended primarily for restoring horizontal wood surfaces such as 

decks, they generally work almost as well on vertical surfaces. Some products are formulated with thickening 

agents to help the liquid cling better to vertical surfaces. Commercially available cleaners and restorers generally 

fall into three categories: paint strippers, bleaches, and oxalic acid-based formulas. 

 
After application of these products the surface should be thoroughly washed and allowed to dry completely 
before finishing. These products contain hazardous ingredients and should be used with caution. The 
manufacturer’s instructions should be followed for optimum effectiveness and safety. 
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PRESSURE TREATED SOFTWOOD 
 
Our softwood material is pre-treated with the Tanalith-E (Class 3 & 4) system using a proven vacuum high 
pressure technology to offer long term protection against fungus & insect attack.  
 
Class 3 is used on timber products above ground. 
Class 4 is used on our timber posts and top capping. 
 
The colour of the natural treated timber is a very light yellow/green colour which weathers over time to a smart 
silvery/grey appearance. 
 
THERMALLY MODIFIED TIMBER 
 
We use thermally modified Scandinavian softwood as well as thermally treated Radiata pine.  Both are suitable 
for external applications above the ground, with improved durability and stability.   Thermally modified timber is 
particularly suitable for a painted finish.   
 
IMPORTANT 
Wood is a living matter and, in spite of the superior quality provided by Iroko, it constantly has to adapt to 
changes in temperature and humidity when used outdoors. Due to internal stress resulting from these constant 
adaptations the wood can warp. This warping can among other things lead to cracking. Changes in colour or 
wood structure may also appear. These characteristics are typical of the material and are both natural and 
unavoidable. We do manufacture the products and select the timber to limit this as much as possible. 
 
Wood is hygroscopic, which means its moisture content will fluctuate based on the relative humidity of the 
surrounding air. As humidity increases, the moisture content increases, and the wood expands, and as the 
humidity decreases, moisture content decreases, and the wood shrinks. This relationship is referred to as 
Equilibrium Moisture Content (EMC). 
 
The moisture content of wood is tied directly to the relative humidity of the surrounding air. The higher the relative 
humidity, the higher the moisture content of the wood. If you’re installing wood that’s recently been transported, 
or installed on a job, it might take a little while for the material to reach its equilibrium moisture content (EMC) 
with the air; in other words, for the wood to adjust to the humidity level of the climate around the wood: it may 
take on more moisture or it may dry out.  
Warmer temperatures will sped up the exchange of moisture within the wood. Moisture exchange will happen 
more rapidly at warmer temperatures, but there is no thermal movement of wood worth measuring. 
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Paint Top Coat Application 

SURFACE PREPARATION: 
 
BARE WOOD: 
Lightly sand the surface to improve the paint’s adhesion and achieve a good ‘key’. Fill any holes or cracks with a 
suitable exterior filler. If there are any signs of damage or decay then these aspects should all be completely 
fixed and eliminated before any painting. After cleaning, repairing and drying of the timber, the elements or the 
infected areas should be rubbed down with P150 grit sandpaper until all areas end up in a smooth surface. 
 
Apply 2 coats of PE025QO primer at approximately 100g per m2. Leave for 4 hours minimum between primer 
coats. Once the primer stage has been completed then leave for a minimum of 16 hours and then prepare using 
P240g sandpaper before the application of the top coat. 
 
PREVIOUSLY PAINTED WOOD: 
If the old paint is in good condition lightly sand the surface using P240g sandpaper to achieve a sufficient ‘key’. If 
your paint is flaking or cracked or if there are any signs of damage or decay then these aspects should all be 
completely fixed and eliminated before any painting. Always apply primer to the any areas of bare wood with a 
minimum of 2 coats as per bare wood instructions above. 
 

‘It is good practise to pay particular attention to the end grain of any timber being painted or stained during the 
preparation for and application of any coating.’ 

 
COATING APPLICATION: 
Stir paint thoroughly before use. Do not start painting if rain is likely before the product has through cured. Always 
apply when temperature is between 15-30 degrees Celsius and the relative humidity below 65%. 
Apply two coats of paint using a synthetic brush and follow the direction of the woodgrain. Allow 4-12 hours 
between applying the first and second coat of paint, if left longer between coats then a sufficient de-nib using 
240g sandpaper is required. 
 
General remarks: 
This high quality PPG Wood Finish paint product is a fast drying finish for spray application, PPG recommend 
that this product is suitable for the redecoration of your Trellis and other exterior timber*, but strongly advise the 
addition of 10% of tap water to both the primer and paint (PE 025QO/TE 112QO) before applying, this enables 
better flow and ease of application. It is also advisable to apply products out of direct sunlight if possible. 
* Paint application is not suitable on all species of timber. 
 
It’s important that the coating is applied using a good heavy brush stroke, uniformly wet but not dripping. This is 
to achieve proper flow, hiding power and protection. For this reason, always use a nylon brush or a roller that is 
suitable for waterborne paints. 
 
COVERAGE: 
Covers 10m2 per litre if applied at 100g per 1m2 
 
DRYING: 
The paint should be touch dry in 30 mins, manageable in approximately 2 hours and through cured after 72 hours 
under the weather conditions specified above.  
 
CLEAN: 
Clean brushes with warm soapy water. 
 
STORAGE: 
Waterborne paints should always be stored in a dry place above 8 degrees Celsius.  
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Paint Primer Top Coat Application 
 
SURFACE PREPARATION: 
 
BARE WOOD: 
Lightly sand the surface to improve the paint’s adhesion and achieve a good ‘key’. Fill any holes or cracks with a 
suitable exterior filler. If there are any signs of damage or decay then these aspects should all be completely 
fixed and eliminated before any painting. After cleaning, repairing and drying of the timber, the elements or the 
infected areas should be rubbed down with P150 grit sandpaper until all areas end up in a smooth surface. 
 
Apply 2 coats of PE025QO primer at approximately 100g per m2. Leave for 4 hours minimum between primer 
coats. Once the primer stage has been completed then leave for a minimum of 16 hours and then prepare using 
P240g sandpaper before the application of the top coat. 
 
PREVIOUSLY PAINTED WOOD: 
If the old paint is in good condition lightly sand the surface using P240g sandpaper to achieve a sufficient ‘key’. If 
your paint is flaking or cracked or if there are any signs of damage or decay then these aspects should all be 
completely fixed and eliminated before any painting. Always apply primer to the any areas of bare wood with a 
minimum of 2 coats as per bare wood instructions above. 
 

‘It is good practise to pay particular attention to the end grain of any timber being painted or stained during the 
preparation and application of any coating.’ 

 
General remarks: 
This high quality PPG Wood Finish paint product is a fast drying finish for spray application, PPG recommend 
that this product is suitable for the redecoration of your Trellis and other exterior timber*, but strongly advise the 
addition of 10% of tap water to both the primer and paint (PE 025QO/TE 112QO) before applying, this enables 
better flow and ease of application. It is also advisable to apply products out of direct sunlight if possible. 
* Paint application is not suitable for all species of timber. 
 
It’s important that the coating is applied using a good heavy brush stroke, uniformly wet but not dripping. This is 
to achieve proper flow, hiding power and protection. For this reason, always use a nylon brush or a roller that is 
suitable for waterborne paints. 
 
COVERAGE: 
Covers 10m2 per litre if applied at 100g per 1m2 
 
DRYING: 
The primer should be touch dry in 30 minutes.  Leave for 4 hours minimum between primer coats. Once the 
primer stage has been completed then leave for a minimum of 16 hours and then prepare using P240g 
sandpaper before the application of top coat. 
 
CLEAN: 
Clean brushes with warm soapy water. 
 
STORAGE: 
Waterborne paints should always be stored in a dry place above 8 degrees Celsius. 
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Stain Top Coat Application 
 
SURFACE PREPARATION: 
 
BARE WOOD: 
Lightly sand the surface to improve the paint’s adhesion and achieve a good ‘key’. Fill any holes or cracks with a 
suitable exterior filler. If there are any signs of damage or decay then these aspects should all be completely 
fixed and eliminated before any painting. After cleaning, repairing and drying of the timber, the elements or the 
infected areas should be rubbed down with P150 grit sandpaper until all areas end up in a smooth surface. 
 
Apply 2 coats of FE128QT base stain at approximately 50g per m2. Leave for 4 hours minimum between coats. 
Once the base stain stage has been completed leave for a minimum of 4 hours and then lightly de-nib using 
P320g sandpaper before the application of the top coat. 
 
PREVIOUSLY STAINED WOOD: 
If the old coating is in good condition lightly sand the surface using P240g sandpaper to achieve a sufficient ‘key’. 
If your coating is flaking or cracked or if there are any signs of damage or decay then these aspects should all be 
completely fixed and eliminated before any painting. Always apply the base stain to the any areas of bare wood 
with a minimum of 2 coats as per bare wood instructions above. 
 

‘It is good practise to pay particular attention to the end grain of any timber being painted or stained during the 
preparation and application of any coating.’ 

 
GENERAL REMARKS; 
This high-quality PPG Wood Finish paint product is a fast drying finish for spray application, PPG recommend 
that this product is suitable for the redecoration of your Trellis and other exterior timber*, but strongly advise the 
addition of 10% of tap water to the translucent top coat (TE 323QT) before applying, this enables better flow and 
ease of application. It is also advisable to apply products out of direct sunlight if possible. 
* Paint application is not suitable for all species of timber. 
 
It’s important that the coating is applied using a good heavy brush stroke, uniformly wet but not dripping. This is 
to achieve proper flow, hiding power and protection. For this reason, always use a nylon brush or a roller that is 
suitable for waterborne paints. 
 
COVERAGE: 
Covers 10m2 per litre if applied at 100g per 1m2 
 
DRYING: 
The translucent top coat should be touch dry in 30 minutes, manageable in approximately 2 hours and through 
cured after 72 hours under normal weather conditions.  
 
CLEAN: 
Clean brushes with warm soapy water. 
 
STORAGE: 
Waterborne paints should always be stored in a dry place above 8 degrees Celsius. 
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Base Stain Application 
 
SURFACE PREPARATION: 
 
BARE WOOD: 
Lightly sand the surface to improve the paint’s adhesion and achieve a good ‘key’. Fill any holes or cracks with a 
suitable exterior filler. If there are any signs of damage or decay then these aspects should all be completely 
fixed and eliminated before any painting. After cleaning, repairing and drying of the timber, the elements or the 
infected areas should be rubbed down with P150 grit sandpaper until all areas end up in a smooth surface. 
 

‘It is good practise to pay particular attention to the end grain of any timber being painted or stained during the 
preparation and application of any coating.’ 

 
COATING APPLICATION: 
Stir base stain thoroughly before use. Do not start coating if rain is likely before the product has through cured. 
Always apply when temperature is between 15-30 degrees Celsius and the relative humidity below 65%. 
 
Apply two coats of base stain using a synthetic brush and follow the direction of the woodgrain. Allow 4 hours 
between applying the first and second coat of base stain, if left longer between coats then a light de-nib using 
P320g sandpaper is required. Once the base stain stage has been completed leave for a minimum of 4 hours 
and then lightly de-nib using P320g sandpaper before the application of the top coat. 
 
GENERAL REMARKS; 
This high quality PPG Wood Finish base stain product is a fast drying finish for spray application.  PPG 
recommend that this product is suitable for the redecoration of your Trellis and other exterior timber work*, it is 
also advisable to apply products out of direct sunlight if possible. 
* Paint application is not suitable for all species of timber. 
 
It’s important that the coating is applied using a good heavy brush stroke, uniformly wet but not dripping. This is 
to achieve proper flow, hiding power and protection. For this reason, always use a nylon brush or a roller that is 
suitable for waterborne paints. 
 
COVERAGE: 
Covers approx. 15m2 per litre if applied at 50g per m2. 
 
DRYING: 
The base stain should be touch dry in 30 mins, manageable in approximately 2 hours and through cured after 4-
12 hours under normal weather conditions.  
 
CLEAN: 
Clean brushes with warm soapy water. 
 
STORAGE: 
Waterborne paints should always be stored in a dry place above 8 degrees Celsius. 
 


